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B cmambe paccmampuearomcsi 8onpochkl Kaiecmea rpogheccuoHasribHo2o obpa3oegaHusi 8 Poccuu, ne-
pexoda om 2ocydapcmeeHHOU akkpedumayuu K He3agucuMol oueHKe Kadecmea rnpogeccuoHasibHo20
obpas3oeaHusi u cepmughukayuu npogheccuoHasnbHbIX keanugukayul. [fpedcmaessieH onbim Coro3a 4IMO
rno co3daHuro eOUHOU OCHOBbI OJ1s1 OUeHKU Kadecmea GornoJsIHUMesbHbIX MPogeccUuoHaslbHbIX MPo2paMMm
U peasnusyrowjux ux op2aHusayul c yesbro ¢hopmupogaHusi cucmemMbl NMPU3HaHUs kayecmea rnpogheccuo-
Ha/lbHO20 obpa3oeaHusi u 06y4eHusl.

erofHst C TEePMUHOM «Ka-
4eCTBO» Mbl aCcCoumnmpy-
eM MHOro 6onblue, 4em
Ka4yecTBeHHad Mpoaykums, ycnyra,
NPON3BOACTBEHHbIN npouecc. Bce
yalle Mbl obpallaemMca K Kade-
CTBY MEHEMKMEHTa, OT KOTOPOro
3aBMCUT, OyaeT nMu CTabunbHO Ka-
YECTBEHHOM MpOoayKums, yCrnyra,
npouecc. M aHanuanpys Bce oK
COCTaBfsALLME BO B3aMMOCBS3M,
Mbl, ©€3yCNOBHO, MPUXOANM K MO-
HATUIO «Ka4YeCTBO »KW3HW». [1oaTo-
My He Cly4aiHO B nocnefHue rofbi
Tema KadecTtBa BCe IpOMYe 3BY4NT
B couumanbHom cdepe.
®epepanbHbiii 3aKOH OT 29 s§H-
Bapsi Ne 273-03 «0O6 obpazosa-
Hun B Poccuinckon ®epepaumm»,
BCTYMMBLUNA B CUy C 1 CeHTSI0pS
2013 roga, othuumanbHO 3akpenun
KOHLIEMUMIO PbIHOYHOW OpUeHTaumn
npodbeccuoHanbHoro  obpasosa-

HWS, OLUEHKW ero kadecrtBa C Mo-
3vUMK NoTpebuTtens — pbiHKa TPy-
02 1 9KOHOMWKK CTpaHbl B LIEMIOM.
HoBbiln 3akoH «O6 obpazoBaHuM B
Poccuitckon ®epepaumm» 0OTMe-
HWT TOCYNApPCTBEHHYIO akkpeamTa-
LMO OOMOMHUTENBHBIX NPOdeccmo-
HasbHbIX MPOrPamMm 1 opraHmM3aLmni
AOMO, BO3NOXMB BCHO OTBETCTBEH-
HOCTb 3a OLEHKY KadecTBa 3TOro
BMaa obpaszoBaHusi Ha MoTpebuTe-
Nen 1 npexxae BCero Ha pabotopa-
Tenen.

Ha cekumm «KoHkypeHTOCnoco6-
HOCTb POCCUICKOro 06pa3oBaHns»
Il CoumanbHoro ®opyma Poccun B
oKkTabpe 2013 roga opraHusaumm
BCEX BWMOOB MNPOdECCHOHANbHOro
o6pasoBaHng roBOpUAN O Heob-
XOOMMOCTV  €AMHOW  MPpO3padHomn
CUCTEMBI TPEOOBaHWN K KayeCTBy,
KOoTOpas Koppenuposanacb Obl C
KPUTEPUAMN MUPOBBIX PENTUHIOB,

CTUMyNMpOBana noBbILeHNe 3d-
PEKTUBHOCTU MCMONb30BAHNS Bbl-
[ensembix PeCypcoB, CMOCOOCTBO-
Bana pocTy nMMmmka obpasoBaHus
BHYTPW CTpaHbl 1 MOTMBMpOBana
KONNEKTMBbI obpaszoBarterbHbIX
opraHM3aunin Ha NoNy4YeHne KOHKY-
PEHTOCMOCOOHBLIX Ha MeXAyHapOa-
HOM YPOBHE pe3yNnbTaToB.

B npodheccuroHansHoM 06paso-
BaHNN yXXe& €CTb OMbIT HEe3aBUCK-
MOV OLEHKM Ha OCHOBe pa3HbIX
MoZenen n pasHbIMM MO CBOEMY
TUNY opraHn3aumsmm, HO OopMU-
pPOBaHMe CUCTEMbI eLlle TONMbKO Ha-
yuHaeTcq. VI ecnu ons BbICLIErO U
cpenHero npodpeccroHanbHOro
obpas3oBaHuA, rae coxpaHunach
rocydapCTBEHHaAs  akkpeguTaums,
He3aBKMCHMMada OLeHKa KadecTsa sB-
nAeTCa OOMNONHUTENbHBIM MoKasa-
Tenem, no3BoOASOLLIMM 0bpasosa-
TeNbHbIM OpraHn3aumsaM yKpenutb

The author considers the issues of the quality of profession education in Russia, the transition from the
state accreditation to the independent quality assessment of professional education and the certification
of professional qualifications. The article presents the experience of the VET Union in creating a unified
framework for quality assessment both of VET programs and organizations providing them in order to
create the quality recognition system of professional education and training
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CBOM nNo3nuMn Ha KOHKYPEHTHOM
pbIHKe 06pasoBaTenbHbIX YCAyr, TO
NS AONONMHNTENBHOrO NPOodECCHO-
HanbHoro obpaszoBaHus (OMO) aT1o
rMaBHbI CMoco6 MPU3HAHWUS ero
pe3ynbLTaToB.

[Mepexonq K KoHUeNuMM  «0b6-
pas3oBaHVe Yepe3 BCH KU3Hb»,
K HenpepbiBHOMY 06pa3oBaHuto
B MHTEpecax YCTOMYMBOro pas-
BUTUA BbIBOOUT OONMOJIHUTENBbHOE
npodeccroHansHoe  obpasosa-
HME Ha HOBbIM BUTOK Pas3BnTnNA.
BbicLuee obpasoBaHve B COOTBET-
cTBMM C BonoHckon mogenbio B
Macce CBOEV OpPWEHTMPOBAHO Ha
«[MPOV3BOACTBO» OakanaBpoB C
0606LLEHHBIMY  KOMAETEHLMAMM B
LLIMPOKOM CMeKTpe BMAOB Npodec-
CuoHaneHoM pedrensHoctn. Ho
ObICTPO MEHAOLLMNCH PbIHOK TPY-
Ja OCTPO HY)XOaeTcs B rpamoTHbIX
npodeccroHanax, rotToBbIX BbIMO/-
HATb Y3KOMpPOoUbHble paboTbl. B
aTton cutyauum AMNO npuobpeTaet
QYHKLIMIO CBA3YIOLLIErNO 3BEHA MEX-
LIy YPOBHEBBIM (BbICLLUNM 1 CPEAHUM
npodeccroHasnbHbiM)  0bpazoBa-
HWEeM 1 PbIHKOM Tpyaa, CTaHOBUTCA
CUCTEMOOOPA3YIOLLMM  HaKTOPOM
HenpepbIBHOrO  NpodoeccuoHanb-
Horo obpasoBaHus. B coBpemer-
HOM KOHTekcTe poccuiickoe MO
NOEHTUYHO MOHATMIO «Mpodpeccu-
oHanbHoe obpasoBaHve K obydye-
Hue» (aHrn. Vocation Education and
Training — VET), BBegeHHomy Ko-
neHrareHckon peknapauven 2002
roga 1 pasBMBatoLLIEMYCS B paMKax
TypuHCKOro npouecca.

VET nosBongetr cornacoatb
peaynbTaTbl obpasoBaTtefnbHOn
NeATeNnbHOCTN  YHUMBEPCUTETOB U
Konnemke ¢ NOTPEOHOCTAMMN PblIH-
Ka Tpyda »n CHMMaeT MHOorme npo-
6nembl, BO3HWKLLINE B Poccun npw
nepexopne Ha bonoHckyto mopens
MHOIOYypPOBHEBOIO npodpeccuo-
HanbHoro obpasoBaHua. OpgHako
noka MexaHW3Mm «OOBOOKW» Oaka-
naBpoB 4epe3d VET He 3zanyleH,
6akanaBpuar, KOTOpbIA He AaeT He-
obxoamMmoro obbema crneumanbHbIX
3HaHWIN B KOHKPETHOW NMPEeAMETHOWN
obnactu, He yCcTpamBaeT 1 paboTo-
narengd, 1 BbIlNyCKHMKA.

[Ona pelueHns aTol Npobrnembl
HeobXx0AMMO BHeOpeHWe Mopenei
1N MexaHn3MoB pas3paboTku [onon-
HUTENbHbLIX  MPOJECCUOHANbHbIX

nporpamm (A1) Ha ocHoBe Mpo-
deccuoHanbHbIX CcTaHaapToB U C
npsaMbIM y4acTrnem padoTodarenen
UM ux obveanHeHnn. BeeageHHble
3aKOHOM HOBble (OPMblI — Takue,
Kak, Hanpumep, aneKTpoHHoe 06-
pasoBaHve, ceTeBas opraHMsauns
obpazoBarteflbHOro npouecca, ae-
natoT y4ebHbI npouecc 6onee rmb-
KM 1 CBOOOAHBIM, KapauHanbHO
MEHAA NMPW 3TOM NOAXoAdbl K OLlEHKE
Ka4ecTBa.

Kak rapaHTupoBaTb Ka4ecTBO
AMNO 6e3 rocygapcTBeHHOVN akK-
Kpegutayun?

Vines cBOGOAHON KOHKYPEHLMA B
obpazoBartefibHON cpefe HpPaBUTCA
TeM, KTO y>ke AaBHO W1 yCreLUHo pa-
60TaeT ¢ peanbHbIM CEKTOPOM 3KO-
HOMMKM, OLIEHMBAsi CBOE Ka4eCTBO
no CTeNeHn YyAaoBNETBOPEHHOCTH
noTpebutens. Ho X He Tak MHOro
B Poccun. Hambonee octpo ce-
FOAHSI CTOSIT BOMPOCHI O KPUTEPUISX
kadectBa [0, npuHumMnax cosna-
HWUS, yNpaBneHns U KoopavHaLMm
CUCTEMBI, MPU3BaHHOM 0becneyvnTb
Ka4ecTBO 0OY4YEeHWsi, O POfM rocy-
JapcTBa, coumarnbHbIX MapTHEePOB
n obpazoBaTenbHbIX OpraHmaaLmi
B CO3[aHWUM U ynpaBneHum cucTe-
Mol obecrnedennsa kadectsa [AM0O.
B wacTtHOCTM, opraHuzaumsm, pea-
nmaytowmm OMNM, BaxkHO OTBETUTb
cebe Ha BOMpPOC: Ha OCHOBaHWN Ka-
KMX KPUTEPUEB, Ha KaKMX YPOBHSX
N KEeM [OSMKHbl yCTaHaBNMBaTbCS
Lenu 1 cTaHgapTbl, KakKUMKU OOSK-
Hbl ObITb NPOLIEAYPb! OLEHKM Kade-
ctBa?

B pawmkax Bpiorre-KoneHraren-
CKOro npoLiecca eBponenckoe 06-
pasoBaTtenbHoe Ccoo6LLIEeCTBO MO-
cTaBWUno nepen cobon cneayroLme
3afja4n B obnactn obecneveHus
KavecTBa:

1) BblpaboTKa MEXaHW3MOB WH-
CTUTYLIMOHANbHOrO  COTPYAHUYe-
CTBa Mex[dy opraHamu, 3aHumato-
Lmmcs obecnevyeHnemM Ka4ecTBa;

2) paccMOTpeHWe nyTeln U
CPEACTB He3aBuCUMOW 1 Oobpo-
BOMbHOV MPOBEPKW/aKKpeanTaLmm
npenocTaBngemMblx ycrnyr B obnactu
o6pazoBaHns 1 0By4eHNs;

3) OocTuKeHue cornaleHus no
npYHUMNaM NpoBedeHns cepTmndu-
Kauum 1 NpusHaHns (BKIYas npu-
3HaHWe HedopMasibHOMO W CMOH-

OueHKa KayecTBa -

TaHHOro obpasoBaHns);

4) paspaboTka KOMMMEKCHOM
cTpaternm akTMBHoro obmeHa ne-
pPenoBbIM OMbITOM, MOHUTOPUHIa ©
3KCMEPTHOW OLIEHKN AN1s BbifBE-
HUS CUNbHBIX 1N cnabblXx CTOPOH Ha
OTpacfneBOM, HaUMOHaIbHOM W €B-
POMENCKOM YPOBHSAX.

Ha npoTtsxeHnn OByx nocnen-
HWX NeT POCCUNCKMe npoBanaepsbl
OMNO oTtmevatoT, 41O MPU OTMEHE
rOCyOapCTBEHHOM  akkpeautaumm
BaKHENLLM  KPUTEPMEM  OLIEHKMN
OOCTWDKEHNST  KenaemblxX pesynb-
TaTOB CTAHOBWTCS YOOBMETBOPEH-
HOCTb NoTpebuTenen Ka4ecTBOM MX
nporpamm 1 pes3ynsTatos, addoek-
TMBHOCTbIO MpoLecca 0byyeHus.
To ecTb MpoOUCXOAUT OCO3HaHMe
BaXXHOCTWN BHYTPEHHMX (DaKTOpOB,
Heob6xoaAMMOCTU MPUHATUA Ha cebs
OTBETCTBEHHOCTM 3@ KQ4€CTBO CBO-
NX PE3yNbTaToB, 3HAYEHV UMUIKA
o0pasoBarefibHoM  opraHmMsaumu
N MPU3HaHWS ee NOKYMEHTOB Mpo-
doeccroHanbHbIMM COOBLLIECTBAMMU.

OueHnBas Ka4ecTBO, Mbl 065a3a-
TenbHO roBOpUM 06 YAOBNETBOPEH-
HOCTW NOTpebuTenen NporpamMmMamm
n pesynstatamMu. Ho BbIBOA O TOM,
4TO MOTPEOUTENIO HAAO HE TOJIbKO
pacckagatb, Kak xopoLua nporpam-
Ma, HO W MokasaTb (M »enatefbHo
B pybnsx), kakor addeKT OH nony-
YUT, NPUMEHMB 3HAHUA U HaBbIKM
Ha NpakTiMKe, MHOrMM npoBaige-
pam MO Bce elle KaKeTCca Yem-
TO HepeanbHbIM. XOTA TO, 4YTO Ha
CBOOOOHOM PbIHKE 3aKa34MK TOsb-
KO Torga rotoB OTAaTb CBOW AEHb-
rv, KOrga oH OyaeT 3HaTb, CKOMbKO
NPOLIEHTOB NMPUOLINM eMy BEPHETCS
Ha KaxObli BNOXEHHbIA pybnb, —
abCoOMIOTHO OYeBMaHaa MUCTUHa. B
[ocynapcTBEHHOM akagemun npo-
MbILLIEHHOrO MEHEIKMEHTA UMEHN
H.IN. TMacTtyxoBa K 3TOMy BbIBOOY
NPULLIV y>Xe OAaBHO W paspaboTa-
NV METOAMKI OLIEHKM OXXMAAEMOrO
adodpekTa, onMpasch B TOM Y1CTE U
Ha MOCNEAHIO pedakumio Mexay-
HapopgHoro ctanaapTa ISO 10014,

PocT 4ncna rmbkux, MoaynbHbIX,
KOMMETEHTHOCTHO-OPNEHTNPOBAH-
HbIX MPOrpPamMM MOBbLILLEHNS KBanW-
durKaumm 1 NpPodEeCCUoHanbHoOM
NepenoaroToBKM,  BKIOYEHWE B
y4eOHbIN MPOLIECC Pa3nMyHbIX CTa-
)KMPOBOK TakKXe MOryT xapakTepu-
30BaTb Ka4eCTBO Kak npouecca,
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Tak 1 peaynbtata oby4eHus 1 aas-
HO MPUMEHSAKTCS Ha npakTuke. Ha
yny4lleHre Ka4ecTBa BCexX NpoLec-
COB [esTenbHOCTU obpasoBaresib-
HOM  opraHvsaumv HamnpasfeHbl
CUCTEMbI MEHEKMEHTA KadecTsa.
OHW CTaHOBATCS BCe NOMynspHee B
POCCUINCKOM MPOdECCHMOHANBHOM
obpasoBaHun. [MpuUHUMMNLI MeHea-
XKMEHTa KavecTBa 3aOXeHbl B CU-
CTeEMy MokasaTtefner caMOOLEeHKM,
KoTOpas NpedycMoTpeHa ans npo-
Bargepos MO HOBbIM 3aKOHOM.

Ecnn  0606WmnTb, TO NaBHble
Kputepun kadectsa [0 - aT1o
CHOPMUPOBAHHbIA B pesynbrarte
peann3aumy ONOMHUTENbHbIX MPO-
doeccroHanbHbIX  nporpamMm  ad-
doekT ans notpebutens, NpusHaH-
Hble HEe3aBMCUMbIMW OLIEHLLIMKaMM
KOMMETEHLMM, KOTOPbIE MOATBEPXK-
JatoTCa  pPenTUHramn, MnpeMusMm
no KayecTBy, OOWIECTBEHHOM ak-
KpeauTaume nnu ceptmdomkaumer
opraHmaauun, peanuayrLmx oo-
NonHUTENbHbIE  MPOJECCHMOoHalb-
Hble Nporpammbl, Ha COOTBETCTBME
MeXOyHapodHbIM  cTaHaapTam B
LUMPOKO MpU3HaBaeMbIX CUCTEMAaXx
cepTmdmkaumn.

lMpu3HaHmne kavyectsa 410

MupoBasa npakTuka npU3HaHs
Ka4ecTBa NpodeccnoHansHoro ob-
pa3oBaHndA, B TOM YM1Cne 1 JONONHN-
TENbHOro, 4epe3 OOLLECTBEHHYIO,
npodeccroHanbHo-06LEeCTBEH-
HylO akkpeguTaumio n cepTudu-
Kaumio npodecCroHanbHbIX KBa-
nudonkaumin B Poccum ele TonNbko
Ha4YNMHaeT ocCBaMBaTbCAH. HOSTOMy
He cny4YanHo cospgaHHas npu Mu-
HUCTepCTBE 00pPa30BaHMA 1N HayKK
Komuceusa no Pa3BUTUIO AOMNOJTHN-
TenbHOro NpodeccroHanbHOro 06-
pa3oBaHnA BKIO4HMIA B CBOW rniiaHbl
aHamMa MOJENEN, CXEM, MeToanK
06LLECTBEHHOM 1 NpodeccnoHanb-
HO-OOLLIECTBEHHOV aKKpeamTaLmn,
pas3paboTKy TunoBoro Habopa [o-
KYMEHTOB (TpeboBaHwnii) ang no-
CTPOEHNA CUNCTEMBbI NnPEn3HaHNA
KBanMduKaumin, AONONHNTENbHbIX
npodpeccroHanbHbIX NpPorpamMm 1
OopraHnsaLmnm, nx peanmayroLLmx.

B yCnoBumsix KOHKYPEHTHbIX pbl-
HOYHbIX OTHOLLEHWA B ob6pasosa-
TENbHOW Cpefe Mbl paccMmaTpyBa-
EeM TpW BMOA NPU3HaAHNA Ka4eCTBa.
[NoTpebutensa MHTepecyeT npexae

OueHka KaquTBa-

BCEro Ka4ecTBO MprobpeTaemoro
M NPOAYKTa —afeKBaTHbIX 3anpocy
npodeccroHasbHbIX KOMMETEHLNIA,
B paHHOM cnyyae Ana npusHaHus
KadyecTBa MpUMEHSEeTCA cepTudu-
KaLms NpodeCcCnoHanbHbIX KBanu-
doukaumin. Ho ycTon4nsoe ka4ecTso
NpoayKTa MOXET ObITb 06eCneYeHo
TOMbKO TOrda, Korga Mpouecc ero
CO3[daHns COOTBETCTBYET YCTaHOB-
NeHHbIM TpeboBaHWsaM, T.e. BeAeTCs
KavecTBeHHO. [Ns noaTBEpP)KAEHUS
Ka4ecTtsa npoLecca HOBbIA 3aKOH
npeagycMoTpen  npodpeccroHanb-
HO-OOLLIECTBEHHYIO akkpeamuTaLmo
nporpamm. B cBoto ovepefb, kade-
CTBO npolecca obecneynBaeTcs
HanM4YMeM CUCTEMbI YrpaBneHus,
OPUEHTMPOBAHHOM Ha obecneve-
H/We nokasartenen KkKadecTBa Kak
npouecca, Tak K npopaykta. [ns
Npu3HaHVsa KavecTBa [OesaTenbHo-
CTV W ynpaBneHWs opraHuaauumi,
peanuayloLmMx  npodoeccroHanb-
Hble MporpamMmbl, 3aKOH NpeaycMa-
TprBaeT OOLECTBEHHYIO akkpeam-
Tauuto. Mpu aToM cep-TUdMKaLmo
CUCTEM MeHe)KMeHTa Ka4ecTsa Ha
COOTBETCTBME TPEBOBAHUSAM MEXK-
OYHapOAHbIX CTaHOapTOB  MOXHO
paccmarpuBath Kak ofHy 13 hopm
OOLLIEeCTBEHHOM akkpeamTaumm.

B BbicleM ob6pazoBaHmM Ha Npo-
TSHOKeHUM psiga net Havbonee no-
NynsapHbIM - BMOOM  HE3aBUCKMOW
OUEHKM Ka4ecTBa, Ha KOTOPYIO OnK-
panacb rocynapCTBeHHas akkpe-
avTaums, 6eina cepTtudmkaumsa no
ctangapty ISO 9001:2008. Cenyac
OHa, SBNSASCh MO CBOen cyTu dop-
MOI1 0OLLIECTBEHHOW akKpeanTaLmn,
Takke MMmeeT B0oMbLUoE 3Ha4YeHue,
HO Hapsoy C 3TUM Tenepb Gonee
4YEeTKO 3BYYUT LiEMb MOMYYEHUS Pbl-
HOYHOro  MpuadHaHuda. Lnpokoe
pacnpocTpaHeHne B MNpodeccuo-
HanbHOM 06pal3oBaHWK MonyvaloT
MOAEenV AEen0OBOro COBEPLLUEHCTBA,
Ha KOTOPbIX OCHOBbIBAKOTCS pas-
NUYHbIE MPEMUN, PENTUHIA.

[NprsHaHve KadvecTBa B [O0MOS-
HUTENbHOM  MPOJPECCUOHANBHOM
o6pas3oBaHUM NOcne OTMEHbI FOCy-
JapCTBEHHOW akkpeauTaumm 1 fao-
KYMEHTOB rOCyQapCTBEHHOro 06-
pasua — 3aJada CcBepxakTyalbHas.
Bbibop Bupga npuaHaHua gnsa OO
[OCTaATO4HO CUIIbHO KOPPENUPOBaH
C BWAOM [OMONHNTENBHOM Npodec-
CWOHanbHOM nporpammbl. Hanpu-

Mep, ECN OpraHmn3aumsa peannayet
nporpammy  MpogoeccroHansHoOM
nepenoaroToBKM C MPUCBOEHWEM
KBanMdomKaLmn, BaxxHo, 4Tobbl aTa
nporpamma Oblna akkpeauToBaHa
nprsHaBaemown  paboToaarendMmm
CTpyKTypon. B KpaiiHem cny4ae,
OOMKHA OblTb BO3MOXHOCTb Y CIy-
Latens MOATBEPAUTb CBOKO KBa-

ndukKaumio B KOPMopaTyMBHOM,
OTpacneBoM, HauUMOHaNbLHOM UK
MeXayHapOaHOM HEe3aBMCUMOM

LieHTpe cepTmdmrKaLmm npodeccu-
OHalbHbIX KBanduKaumi,

Ecnn e opraHmzdauma no 3a-
Kagy npeanpusTUa OCYLLEeCTBNAET
pasBMBatoLLME MNPOrpaMmbl MOBbI-
LEeHUs KBanudukaumm, Hanpumep,
nporpaMmbl MOArOTOBKN YNpaBeH-
YecKol komaHabl Ans peanusaumnn
HeKkoToporo npoekta (NpoekTa
PasBUTUA OpraHu3aumn, PevHXK-
HUPWHra 6GM3Hec-NpPoLIeccoB, pas-
pPaboTKN U BHEOPEHUS CUCTEMbI
6epexnMBoro MNpPoun3BOACTBA WK
MeHeKMeHTa Ka4ecTBa, MOAepHW-
3aumm Npom3BoACTBa U T.4.), TO Ha
NepBbIM NnaH BbIXOAUT TpeboBaHne
HageXHOCTW napTHepa, KOTopoe
MOXKeT ObITb NOATBEPXKAEHO 06LLEe-
CTBEHHOW akkpeauTaumen nnm cep-
TdomKaLmelt 3Ton opraHmaaLmm no
ctaHgaptam ISO 9001:2008, I1SO
29990:2010.

Bce Tpu BMaa npusHaHns UMeLoT
CBOero noTpebutend u MoryTt cy-
LLleCTBOBaATb HE3aBUCKMO Apyr OT
Apyra, XoTa MpUYUHHO-CNEeACTBEH-
Has CBA3b Mexxay HUMK, 6e3yCnoB-
HO, eCTb. AKTya/lbHOCTb Pa3BUTUSA
BCEX TPeX CUCTEM MPU3HAHWS Bbl-
COKa, 1 MO3TOMY 3anyCk NPOEKTOB
no nX KOHLENTyansHoM npopadoT-
Ke W HOPMaTMBHOMY COMPOBOXAE-
HUIO y>Ke HadmHaeTcs B Poccum.

3afjadqy, pellaemble B pamkax
3TUX MPOEKTOB, MOryT ObITb Kak
06LLMMM, TaK 1 cneumdUiecKnmMi.
Hanpumep, co3pgaHue  CUCTEMBI
cepTmdmkaumm npodeccroHanb-
HbIX KBaMdMKaumii npegnonaraer:

— BbI6Op VNK paspaboTky Moaenu
cUCTeMbl cepTudmKaummn npodoec-
CUOHalbHbIX  KBanudukaumin - mno
nporpammam Ar10O;

— doopmumpoBaHne TpeboBaHWin K
HOpMaTMBHO-NPaBoBOK 6ase And
cepTmdmkaummn  npodeccroHanb-
HbIX KBanMuKaLnin BbIMyCKHMKOB
O (s Tom 4micne ans obecneve-
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HUS MeXOyHapOoAHOro npuaHaHus
[OKYMEHTOB O MOBbILLIEHWN KBanu-
durKauMm U NPOdECCUOHaNbLHOM
nepenoaroToBke);

— rapmMoHM3aLuio nporpamMm nof-
FOTOBKM 3KCMEPTOB (ayanMTOPOB) U
OLEHOYHbIX MHCTPYMEHTOB ANSA CU-
CTeMbl cepTudMKaumm npodeccu-
OHarbHbIX kBanudoukaumin 8 ANO;

—  opraHu3aLVoHHO-MeToan4e-
CKYIO MOOAEPXKKY pasBUTUS CU-
CTEMbI LeHTPOB cepTudmka-
UMM nNpodoeccuoHarbHbIX  KBanu-
doukaumii, dopMmpyembix npu oc-
BoeHun O,

MeTogmyeckon  OoCHoOBOM  ANd
[JaHHOW CUCTEMbI MOXET ObITb, Ha-
npUMEpP, MeXayHapoaHbIA  CTaH-
napt ISO 17024 vnn Esponerickas
rapMOHMU3NPOBaHHas Ccxema, UC-
nonbdyemaa EBponenckon opra-
HU3aumneln no kadectsy (EOQ) ans
atTecTaunm MeHemKepoB, ayamTo-
POB, MpenopjasaTenen no Hanpas-
NEeHNAM, PernameHTpyeMbIM MexX-
OyHapoaHbiMu cTaraaptamm ISO.

MpodpreccroHanbHo-00LLECTBEH-
Has akkpeguTaums OOMNONMHUTENb-
HbIX  NPOMECCUOHaNbHbIX  MPO-
rpamm pacnpocTpaHeHa B Poccun
fonee aOpyrnx BUAOOB MPU3HAHAS,
HO TEM HE MeHee ellle He cTana cu-
CTEMON. YTOObI M3 OTAENbHbLIX aK-
KpeanTaLMOHHbIX areHTCTB cdoop-
MUpoBanach cuctema, Heo6xoaMmMo
paspaboTarts:

- ™Mogenb (Mopenwn)
choHaneHom oueHku AT,

— CcTaHgapTbl cucTeMbl Npodec-
CHOHaNbHO-00LLIECTBEHHOM akK-
kpeautauumm AOMNM: TpeboBaHnsa K
nporpammamM, K  KBanmdomkaumm
3KCMNepTOoB, creuvansHble Tpebo-
BaHWS K aTTecTauum opraHmaaLnii
ONs NpoBefeHus npodpeccroHanb-
HO-0OLLIECTBEHHOM akKpeauTaunu;
cTaHaapTbl OLEHKW COOTBETCTBUS
nporpamm yCTaHOBMEHHbIM Tpebo-
BaHUSM;

— nporpamMmbl MOArOTOBKM 3KC-
nepToB Ana CUcCTeMbl MPodec-cu-
OHasIbHO-OOLLECTBEHHOW  akKpe-
avTaumMy  AOMOMHUTENbHbLIX — MPO-
doeccroHanbHbIX MPorpamm.

OcHoBow gng ator paboTbl MOTYT
ObITb MOMAYYMBLLME LLUMPOKOE pac-
npocTpaHeHne B EBpone cTanaap-
Tbl rapaHTU KadecTBa obpasosa-
Hua ENQA, CQAF.

Ona  cdopmunpoBaHus

npodec-

CNCTEMDI

OOLLECTBEHHOW akKkpeauTaumm op-
raHmsaumin, peanmayrowmx O,
HeobxoaMMbl crnefytoLLmve warn:

— aHanus npuUrogHoCT MMPOBOW
NPaKTUKN K OUEeHKe Oopranmsaumii
(kavecTBa ynpaBneHus), peanuay-
tomx AN, BbipaboTka peKoMeH-
Jaumin no nNpPUMEHEeHWIO MOAENeNn
oueHkn B cucteme AMNO, hopmmpo-
BaHWe Habopa Ny4LInX NPaKkT1K Kak
6a3bl 4Na CPaBHUTENbHOW OLIEHKM
opraHmaaumm;

— paspaboTka MOAENM CUCTEMBI
OOLLECTBEHHOW akKkpeauTaumm op-
raHmsaumin, peanmayrowmx  OMAr:
TpeboBaHM K cuctemMam ynpas-
NEHUs OopraHM3aunsaMm, K Keanu-
dovrKaumm 3KCNepToB (ayamMTopoB),
cneunanbHblx TpeboBaHWiA K aTTe-
cTaumm opranmsaunii ana nposene-
HMSA OOLLIECTBEHHOV akKpeamTaumu;
CTaHOapTOB OLEHKN COOTBETCTBUS
CUCTEM YMpPaBMEHUs OpraHn3aumnii
YyCTaHOBMEHHbIM TPeOOBaHUSAM;

— pagpaboTka nporpamm Moaro-
TOBKM 3KCMEPTOB (ayAMTOPOB) ANS
cucTeMbl OOLLECTBEHHOW akkpeau-
Tauum opraHmsaumia.

OCHOBOW CUCTEMBI MOryT CTaTb
MeXAyHapodHble CTaHdapTbl Me-
HekMmeHTa kadecTsa ISO 9001, no-
NOMHUTENBHOrO 1 HedpopMarnbHOro
obpazoBaHng ISO 29990, mopens
[OenoBoro coseplueHcTa EFQM.

Ona oueHkn kadecTBa BHYTPU-
KoprnopaTMBHOro  0Oy4eHus, ero
opraHuMsaumMm M MEeTOANYEeCKO-
ro obecnevyeHnss nocnegHun Bua
Npu3HaHWa Hanmbonee MnpPUrodeH.
Peanusaumsa mopenn obLLecTBeH-
HOW akkpeguTaummM ANs BHYTPW-
KopnopaTMBHbIX  Lienen notpeby-
€T nepepaboTKy W1 akTyanmsaumm
METOAMYECKNX PeKoMeHaaunii no
opraHusaunm  BHYTPUDUPMEHHOMO
06y4eHusi, 06HOBMNEHNS NPOdECCH-
OHanbHOro ctaHaapTta «MeHemxep
BHYTPUMNPON3BOACTBEHHOIO  (BHY-
TPUPUPMEHHOTO) 0OYHEHNS ».

Cor3 A0 agantupyet eBpo-
nevicKuu onbIT

DepepanbHbii 3akoH «O6 obpa-
3oBaHuM B Poccunckon ®depepa-
umm» BBEN MOPSAOK HOCTpUdMKa-
UMM OOKYMEHTOB 06 obpasoBaHum
TONBKO ONnd Tex nporpamMm, KOTO-
pble MMEIOT rOCYAaPCTBEHHYIO aK-
kpeouTaumo. Npr 3TOM BOMPOCHI
npu3HaHMa AMNNOMOB O Mpodbec-

OueHka Ka'-IGCTB.

CWOHaNbHOW MEepPenoaroToBKe He
pernameHTVpyoTCS.

OTy paboTy Mbl HA4YMHAEM HE «C
yuctoro nucta». EcTb 6oratbliii
onbIT B cTpaHax EC, ecTb 1y Hac B
OTAENbHbIX 0bnacTsx. B 4yacTHoCTH,
B 06nacTv NoAroToBKM U CepTUdIU-
KaumMnm nepcoHana no cuctemam
ynpasfeHnss Ha OCHOBE MexayHa-
POAHbIX CTaHAapPTOB.

B koHue 2012 roga Hedhopmarb-
Has oO6LLeCTBEHHas opraHu3aums
— EBponerickaa accoumauma npo-
Bangepos MO, y4aCTHUKOM KOTO-
pon asnsetca Coto3 pykoBOAaUTe-
nen y4pexaeHni 1 noapasaeneHmii
OO wn pabotopatenein (Coto3
OMNO), cosgana WCNOMHUTENBHYIO
CTPyKTYpy «European Institute for
Adult and Vocational Education
— ESEDA». ESEDA Ha ocHoBe pe-
3yNnbTaTtoB  UCCNefoBaHun, nopg-
oepxrBaemblx oHaoMm JleoHapao
na BuH4KM, NpoBOAMT B HacTosLlee
Bpems paboTy no agantaumy ans
cpepbl AMNO poccumicknmm mn es-
ponenckumn  VET-nposanpepamn
moaenn kadectsa CQAF. B anpo-
faunm 3TOM MOAENM y4acTBytoT
npencrtasutenu [onnaHann, AB-
ctpun, Weeumn, Wtanum, Typuumm,
Poccum n benopyccun. Lienb aton
paboTbl — CO3AaHVe CUCTEMbI MPU-
3HaHWA Ka4yecTBa Pe3ybTaToB NpPo-
dreccroHanbHoro obpasoBaHusa
00y4eHud, obLlel Ana y4aCTHUKOB
n naptHepoB ESEDA, koTopas 6y-
[ET pa3BMBaTLCH B UX CTpaHax.

[ns  opraHnsaumn, peanmayto-
LUMX OOMOMHUTENbHbIE MPOoddeccu-
OHanbHble NPOorpaMMbl, MCMOMNbL30-
BaHve momenn CQAF mMoxeT ctaTb
XOPOLLUMM PELLEHMEM B CUTyaLMK,
Korga  npodeccuoHanbHO-06LLEe-
CTBEHHaa akkpeauTauma B pocC-
cuiickom [OMNO TONMLKO Ha4HaeT
pasBuBaThCA. [NaBHas npobnema
CEerofHs Mpv akkpeauTauum npo-
rpamm OO B TOM, 4TO MpU BbICO-
KO CTOMMOCTW NPOLEAYPbI, akkpe-
OVTaLUMOHHbIE areHTCTBa He MOryT
rapaHTMpoBaTb KIMEHTY MOny4e-
HVYEe afeKkBaTHOro pasmepa Aonon-
HUTENBHON CTOMMOCTU, MOCKOMbKY
camu elle He OpWEHTMPOBAaHbI Ha
LEHHOCTU peanibHOro CekTopa 3Ko-
HoMVKK. [peanpusTus pearnbHOro
CEeKTOpa, y>K€ MHOrO NeT NPUMEHss
NSt MOATBEPXKAEHNST CBOErO Kade-
CTBa 1 MOBbILLEHNSI CBOEW penyTa-
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UMM MeXOyHapOAHble CTaHAapThbl
mMeHemxmeHTa ISO, ¢ 6onbLUMM fo-
BEPMEM OTHOCATCS K TOMY, 4TO 06-
pasoBaresibHasa opraHvsaums rapa-
HTMPYEeT CBOK HAAEXHOCTb aHano-
TNYHBbIM CEPTUAMKATOM.

Mopnenb CQAF nmeeT Henocpen-
CTBEHHOE OTHOLLIEHWE K MOoMynsp-
HbIM CTaHgapTam cemenctea SO
9000. OHa sBnAeTCa CBOEro poaa
«[OBOAYMKOM»  TpebosaHu ISO
9001 @na OOMOSHUTENBHOMO MpPo-
doeccroHansHoro obpaszoBaHva Wt
00By4eHus, noMorasi opraHMaaumnsm
BblOpaTb afgekBaTHble nokasaTte-
NV KayecTBa, KOTOpble OTpaxka-
toT cneundomrky OMNO wn yposnet-
BOPSAIOT BCE 3aMHTEpPeCOBaHHble
CTOPOHbI. Kpome TOro, cyTb 3TOM
CWCTEMbI, BHELPEHNE KOTOPOWN He
TpebyeT MHOro AeHer, — CaMOOLIEH-
Ka Mo BblOpaHHbIM MokasaTensMm u
nepekpecTHas oLeHka Ha [obpo-
BOMbHbIX Hayanax opraHvsaumi
OOHOro knacca. AKLEHT B TakoM
MEPEKPECTHOM OueHKke aenaeTcs
fonble Ha 0OMeH OMbITOM, YeM Ha
KOHTPO/b.

[ns camooueHKM B Mopenu pe-
KOMeHOyeTCA BbIOMpaTh Takme Kpu-
Tepumn, KOTopble OyayT paboTaTtb
BO Bcex cTpaHax. Accounauns
ESEDA wuHTerpuposana Mopenb
CQAF Takxe n co crtaHpgapTamm
ISO 29990.2010, KoTOpblE Chne-
uManbHO HampaefeHbl Ha MeHef-
XKMEHT Ka4yecTBa AOMOMHUTENBHOIO
N HedpopMmasbHOro 06pa3oBaHus.
B 10 Xe Bpems aTta Modenb MOXET
paccMaTpmBaTbCst Kak MHCTPYMEHT

OueHka KaquTB.

Ons nonyyvenHus ceptudpmkarta ISO
9001:2008 wmnn gns NoAroToBKU K
y4aCTu1iO B HalUMOHallbHbIX U MeX-
OyHapoOHbIX KOHKypcax «[lenoBoe
COBEPLLEHCTBO».

CQAF npunpaet ocoboe 3Ha4eHme
ponn paboTtodarenel, Tak Kak Mc-
Nob30BaHE NPUOOPETEHHBIX 06-
yHaroLwmMMnca 3HaHWUM 1 HaBbIKOB
OCYLLIECTBNSIETCS B UX OpraHmn3aLm-
AX.

OpH1M 13 cnocoboB rapaHTUpPoO-
BaHWA KaydeCTBa 4ABNAETCA BOBJIie-
4yeHne paboTogaTenein B NpuHATME
PELLUEHN OTHOCUTENBHO Ccofep-
»KaHusa NporpamMMbl 06y4erus. Yya-
CcTue paboTogartenein LMpe, 4Y4em
dopmansHoe MoATBEPXXAEHME CO-
aepXxanHus y4ebHoro nnaHa. Obpa-
30BatefibHas opraHMaaums MoXeT
onuncatb NPOLIECC NMPOEKTUPOBAHNS
Orr, w opranusaumm-pabotona-
TENN, KOTOPbLIE MPUHUMaJIN B HEM
yyacTve, MpusHaloT 3TOT MpoLuecc
M ero pesynetar. OTO MOHOCTbIO
COOTBETCTBYET KoHuenuun Depe-
panbHoro 3akoHa Poccurckon de-
aepaummn Ne273 «O6 0bpasoBaHnm
B Poccurckon @epepaunm»

BHenpeHne HOBbIX MOAXOAOB U
mofenen obecrnevyeHus rapaHTnii
KadyecTBa [AOMOMHUTENBHOMO MpOo-
doeccmoHansHoro obpas3oBaHus
HanpgaMytd CBA3aHO C Halln4mem
cneynanbHbIX ynpasreH4eCKMxX
KOMMETEHLMA Y  OpraHn3aTtopos
06pazoBaTenbLHOro npoLecca
O4eBMAHO, YTO Ka4yeCTBEHHOE 00-
paszoBaHVe — MPOAYKT OTNaXeH-
HOW CUCTeMbl ynpaBreHua Kak Ha

ypoBHe 06pas3oBaTeflbHOM opraHu-
3aunu, Tak 1 Ha ypOBHE OoTpachnen.
lcnonbays B NpakTuke ynpasneHus
Takne VHCTPYMEHTbI, Kak cTaHaap-
Tol ISO, cTaHgapTbl U OUPEKTUBDI
ENQA, mogenn EFQM unn CQAF,
opraHu3aLusi NoBbILLAET CBOK CMo-
COBHOCTb TrapaHTUPOBaTL OkKasla-
HUe NoTpebuTento ycnyr 3agaHHoro
(oXKnMoaemoro, >Kenaemoro) Kade-
cTBa C y4eToM TpeboBaHWli rocy-
gapcTBa.

3aknovyeHne

KoHuenuma npodeccrnoHansHo-
ro obpasoBaHug, NPeAcTaBneHHas
B ®3-273, nepemeLlaeT akueHT B
OTBETCTBEHHOCTW 3a KA4eCTBO KBa-
nmdmumMpoBaHHoM paboyein cunbl
(BKNtOYasa pykoBoauTENEN U cneum-
annctos) B cdoepy AMO kak rna.-
HOrO CTEepPXXHA HemnpepbiBHOro 06-
pasoBaHus.

B Haluv gHW 3agayv noBbILLEHNS
KadecTBa pabo4el cunbl ycneLHo
pewarT ” By3bl, peanuayloLime
O Hapsay ¢ OCHOBHbIMKW  MPO-
rpaMMamMy, UM CamoCTOSITENbHbIE
opraHmzaumm  AMNO, v wnpokui
cnekTp (OT KypCOB A0 KopropaTtuB-
HbIX YHWBEPCUTETOB) Pa3NUN4YHbIX
KOpMopaTMBHbIX CTPYKTYp npea-
NPUSATUY, KOopnopauui, XOnanHroB.
Ho HecmoTpa Ha pasHoobpasve
opraHu3aLoHHbIX GOPM, Ans BCex
HWX BOMPOCHI BHYTPEHHel (camo-
OLIEHKN) 1 BHELUHEeN He3aBUCUMOW
OLIEHKM Ka4eCTBa ABNAOTCA KoYe-
BbIMM 7151 BbKMBAHWUS 1 Pa3BUTUA B
KOHKYPEHTHbIX YCNOBUSAX

Harpa.qvmu 3a Ka4yeCcTBO

28 HosA6pA 2013 roga B Akagemun [acTyxoBa COCTosiNack Hay4HO-NMpakTuyeckas KoHdpepeHuusa «Ynpasne-
HME Ka4eCTBOM KaK MHCTPYMEHT MOBbILLEHVA KOHKYPEHTOCNOCOOHOCTH B yCnoBusix BTO».

Ha KoHepeHLmn 06CyKaanch akTyanbHble MPOo6EMbl 3KOHOMVIKM HaLLero obLecTBa: 0COO6EHHOCTH
DYHKUMOHMPOBaHNA 3KOHOMUKK Poccum B yenoBusax BTO, obecneveHne KOHKypeHTOCNOCOOHOCT TOBApOB
OTEYeCTBEHHOIO NPOW3BOACTBA, BOMPOCHI COLManbHOM OTBETCTBEHHOCTU OM3HECA U OLIEHKKM KavecTBa BU3HecC-

o6paz3oBaHust B HaLLIE CTpaHe.

B pamkax KoHdepeHLMM COCTOANOCh HarpaXkaeHne apocnaBckmx nobeantene BcepocCcuinckoro KoHKypca
«100 ny4mx ToBapoB Poccun». MNobeantenm 6binm 06bsiBNEHbI B HOMUHALMAX «[1pOAOBONLCTBEHHbIE TOBA-
pbl», «[TPOMbBILLIEHHbIE TOBapb! ANa HaceneHusa», «[1poayKums NPOn3BOACTBEHHO-TEXHNYECKOrO Ha3HaYeHUSs »,
«Yenyru onga HaceneHud». Vimmn ctany gBaguarte NpeanpusTuin ApocnaBckor obnacTu.

Llepemorunto BpydeHusa Harpag nobeamtensm nposoann ampektop OBY «[ocynapCTBEHHbIN peroHanbHbIM
LEeHTp cTaHgapT13aumm, METPONOIMK U UCMbITaHU ApocnaBckon obnacTtu» A.I1.41pKoB.

Bbinn noasefeHsbl ntorn 20-ro eXxerogHoro 0bnacTHOro KoHKypca «3a ny4Llyto padboTy B 061acTy KayecTBa».
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